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About Us
Pega is the industry leader in BPM software solutions. Many of the
world’s leading organizations use Pega Build for Change® technology

Pega Customers:

to help transform new business initiatives, case management, and Aana .
customer experience operations. Pega customers often achieve Allied Irish Bank
rapid return on their investment in a matter of months. Pega BPM Allstate Corporation
is complemented by best-practice industry frameworks designed for American Express
financial services, insurance, healthcare, government, life sciences, American Home Shield
communications, manufacturing and other industries. American International Group
Amgen
Company Highlights AOL
» Revenues for 2010 of $337 million Arbella
> Publicly held (NASDAQ: PEGA] Assurant Health
» Named the leader in BPM by both Gartner and Forrester Banco Popular
» Based in Cambridge, Massachusetts, with regional offices across Bank of America
North America, Europe, India and Asia Pacific Bank of Ireland
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Build for Change® Technology

Pega’s patented Build for Change technology puts change in the hands
of business users. Our solutions directly capture business objectives and
eliminate manual programming, so organizations can quickly adapt to
meet the demands of changing business requirements. Build for Change
technology manages and drives business transformation in the areas of
new business, customer experience, and enterprise case management
and fulfillment. Pega’s customers realize measurable benefits from our
Build for Change technology, including:

»  30-percent increase in revenue
»  40-percentincrease in productivity
»  Five-point improvement in customer retention

Pega BPM

Pega BPM is the only BPM system to offer a seamless and unified
environment. The heart of Pega BPM is the industry-leading business
rules management system that drives and binds all aspects of the system.
Process flows, integration, presentation and customer experience, case
management, security, and governance are all unified within a common
platform, and solutions are built using a common set of models and views.
Customers report that this unified aspect of Pega leads to the fastest
possible deployments and far greater agility than they can get from other
BPM and SOA solutions, which are usually collections of tools or suite
components that must be tediously integrated.

Pega BPM puts business people back in charge, returning time and control
to the people who are most accountable for actual results. This is a major
reason why Fortune 500 organizations choose Pega for their business
transformation initiatives. Business people quickly and easily capture
their goals directly into Pega BPM. Pega is the only BPM solution where

a business person can simply drop a new business goal onto an existing
business process and see the enterprise workflow instantly transformed.

Customer Highlights

» Pegais used by eight of the top ten global banks

» Pega solutions are used by four of the top five U.S. health
insurance payers

» Pegaisin use at seven of the top ten North American insurance
companies

» Pegaisin use at seven of the top ten North American credit card
issuers

» Pega technology supports 60% of the world’s payment
investigations

» Pega solutions support healthcare plans covering approximately
125 million lives

» Pega’s call center customers have won SQM customer service
awards for the last three years
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